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Admissions Policy
Background
Residential Care and Supported Housing at Temple Balsall is part of 
the Charitable Foundation established by Lady Katherine Leveson in 
her will of �674 to provide for older people. Lady Katherine believed in 
the ideal of love and care for one another and it was her aim that their 
needs could be met in a way that reflects the very best of Christian 
charity. For more than 350 years the Foundation has remained loyal to 
these values which she established.

Aim
We are committed to providing our residents with a service that is lov-
ing and dignified and respects their individuality.

We offer Supported Housing and Residential Care together with limited 
Respite Care to older people. Furthermore where the need has been 
clearly identified we also provide domiciliary care to supported hous-
ing clients. It is our mission and purpose to offer  “care with comfort, 
nurture, respect and dignity within an environment which is both safe 
and stimulating”.

Objectives
�. To provide services which are appropriate to the needs of older peo-

ple,
2. To Ensure the safety of all who live and work within the facilities of 

Lady Katherine Housing and Care and those undertaking duties on 
behalf of Lady Katherine’s off site,

3. To provide an environment which empowers and nurtures those liv-
ing and working within Lady Katherine Housing and Care,

4. Assess each applicant’s needs, working closely with families and 
other care agencies, doctors, nurses, social workers etc. to ensure 
that the assessments are open, and any decision regarding the ap-
plication is fair and correct,

5. Needs are prioritised with the most urgent need met first,
6. We will not offer help to residents whose needs we do not feel able 

to meet or where funding is not clearly identified.

Trial period of assessment
Placements are offered on a trial period of eight weeks. Should the 
placement prove to be unsuitable it may be terminated by either party 
with one weeks notice. However Lady Katherine Housing and Care 
is committed to the well being of all parties and every effort will be 
made to ensure suitable alternative accommodation is secured prior to 
discharge. After the initial trial period termination of placement will be 
subject to 4 weeks notice.

In the case of a supported housing resident requiring extra care, we 
may deem it necessary for the resident’s well being to meet the extra 
needs on a trial basis before fully discussing the matter with all par-
ties. Once the resident and relatives or significant others have decided 
that the services being offered are of benefit, a referral to Social Serv-
ices for assessment and review where their funding is required. Should 
the request for funding be turned down the service may have to be 
withdrawn.

Funding
The charges for accommodation are set by the Governors each year.  
Funding of placement is dependent on each applicant’s assets and in-
come.  Charges must be met in full either by the applicant, their family 
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or the Local Authority or a combination of all three.

Lady Katherine Housing and Care subsidises all placements in Residen-
tial Care and Supported Housing through it’s up keep of the historic 
buildings. It also has funds available to assist specifically with fees for 
a percentage of all residents in financial need.  In such cases the indi-
vidual or their family may apply to the Charity for assistance with the 
cost of fees.

Where the residents circumstances change and further funding is re-
quired every effort will be made to assist the resident and their fami-
lies to secure such extra funding. Where full funding cannot be met 
consideration to alternative placements may have to ensue.

Clients Criteria
Lady Katherine Housing and Care services the needs of older people.

Proposed clients will be considered for admission from sixty years of 
age.

Applicants must be in sympathy with the Christian ethos of the work of 
the Charity and the objectives of the Christian Church. It is important 
that where applicants are not active Christians that they are in sympa-
thy with the philosophy and objectives of the Christian church.  

Where several applicants are being considered and all physical and 
care needs are equal preference would be given to applicants whose 
spiritual needs could best be met by Lady Katherine Housing and Care, 
and applicants from the areas of benefit laid down in the Will of Lady 
Katherine Leveson.
Supported Housing clients must in principle be able to care for them-
selves and for their own accommodation, although services are avail-
able for extra charge for meals, domestic services and some care 
services. As outlined above these services are only available where 
adequate funding can be secured.  

All flats for supported housing clients are on the first floor of the 17th 
Century Courtyard each flat accessed by a short flight of shallow stairs.

As a general rule, residential care residents on admission will need to 
be mobile within the accommodation agreed, to be able to transfer 
from bed to chair and to access their own toilet with minimum assist-
ance.  In this way we are able to preserve a mix of dependency as 
residents become more frail over the years.  Exceptions to this are 
made. Applicants who are more dependent are accepted at the discre-
tion of the Head of Care.

The layout of the buildings and the individual accommodation is such 
that careful assessment of an applicant’s mobility and physical condi-
tion, space awareness and orientation is required. We can not accom-
modate clients who have established short term memory problems, 
signs of dementia, who wander, who suffer uncontrolled faecal inconti-
nence or are considered violent.
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Admission Procedure
 
1 Application Pack
All applicants for Supported Housing or Residential Care  must apply 
using the Foundation’s application forms providing all the information 
required.  

2 Pre Admission Assessment
Prospective residents’ needs will be individually assessed by the Head 
of Care or an authorised deputy to ensure a safe placement.
         
An appointment will be arranged to visit the applicant in their present 
situation (home or hospital) by the Head of Care or an authorised 
deputy.

Every effort will be made to conduct the assessment in a friendly 
constructive manner, as it is very important for both the resident and 
Lady Katherine Housing and Care to address any anxieties the Residen 
might have, and resolve them where-ever possible prior to admission.

An assessment will be undertaken obtaining details of the applicants 
medical care and social needs. The assessment will include details of 
the applicants mental state and any behaviour which could affect the 
well being of the individual or other residents.

The findings from the visit will form the basis of the decision made by 
the Head of Care regarding the applicants suitability, and Lady Kather-
ine Housing and Care’s ability to meet the identified needs.
         
If the initial assessment shows that Lady Katherine Housing and Care 
can meet the applicants needs, the applicant will be invited to view the 
accommodation and decide whether they wish to take up a place.  If 
for medical reasons this is not possible the next of kin or advocate will 
be invited to undertake the visit.      

3 Funding
Funding must be identified and agreed prior to consideration of the 
admission or a change of services to established residents is made.

4 Placement
If a suitable vacancy exists the resident may be offered accommoda-
tion at once. If not they will be accepted onto a waiting list and in-
formed each time a suitable vacancy arises.

5 Review of placement
Admission is on an initial eight week trial basis. During the fifth week 
the placement will be reviewed. Reviews will be carried out at least an-
nually there after and more frequently if
thought necessary to ensure that the Foundation continues to be able 
to meet the resident’s needs.

6 Preparing for the Admission 
The flat will be checked to ensure it is suitably furnished, clean and all 
facilities, utilities, and the emergency call system are in order.
         
All available information is accessible in the flat regarding safety pro-
cedures and routines. (These will also be provided in the Resident’s 
Handbook and explained verbally to the new resident by a member of 
staff on arrival).
    



Lady Katherine Housing and Care
Temple Balsall

page 4

7 On arrival 
The new resident will be greeted by a designated member of staff and 
welcomed to Lady Katherine Housing and Care. The Head of Care and 
Master will visit the resident at the first available opportunity. All other 
staff will be introduced to the resident in due course.

The care/service plan will be completed by a member of the care team 
including all contact details of next of kin (and special dietary require-
ments and medication regimes where appropriate). 

The resident will be left to rest and settle in to their new home and 
where appropriate escorted up to the dining room and lounge by the 
staff, and introduced to the other residents.
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